Secure banking, wherever, whenever
with Digital Banking,

v Your privacy, safety and security is maintained by
our tested systems and processes

v inContact notifies you when money moves in and out of
your account

v OTPs (One Time PIN) ensure only you have control
of where your money goes

v Self-managed limits for payments & transfers ensure
the safety of your money

v Mobile and Online Banking is much cheaper than
transacting at a branch, saving you more in banking fees

v Enjoy the freedom to bank when and where you choose

v Subscription to our electronic banking services is FREE
of charge
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Bank the way you want to!

Did you know you can do the following using your PC,
cellphone or the First National Bank Ghana Banking App?

» Transfer money between accounts
v Setup scheduled payments (Only on Online Banking)
v Check your balance or get a statement

v Make and receive Geo Payments (Only on App
and Mobi (High End))

v Buy prepaid airtime
» View and change Card PIN (Only on Online Banking)
v Manage daily limits for payments and transfers

First National Bank Ghana Banking App

The First National Bank Ghana Banking App is available on
Android (Google play store) and 10S (App Store)

for free. Simply download the

First National Bank Ghana Banking App for smartphones from
your device’s app store.

Online Banking

Enjoy a safe, efficient and cost-effective range of services to
manage your personal account 24/7 without having to wait in
a queue - just the way you like to do your banking,

Register for Online Banking at your convenience online at
www.firstnationalbank.com.gh or on the Online Banking
Mabile (MOBI) or at any of our branches.

Online Banking Mobile
Register for Online Banking Mobile at
www.firstnationalbank.com.gh from your phone.

Bank anywhere

24/7.
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Banking App

The Banking App is the simplest, most convenient way to
transact anywhere, anytime on your smartphone.

Simply download the Banking App for smartphones from your
device’s app store.

Click “Get Started” and use your Online Banking username
and password to start banking.

With the Banking App you can:

v Check your account balances and transaction history
v Make transfers between accounts

v Pay accounts and make once-off payments

v Buy prepaid airtime

v Make and receive GEO Payments

v Locate the nearest ATMs & Branches

v Increase or decrease transactional limits

v Increase or decrease card limit

For more information visit www.firstnationalbank.com.gh or
call the helpdesk on +23 324 243 5050.
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Online Banking

Online Banking enables you to manage your money 24/7
without having to wait in a queue and be out of the banking
space quickly and conveniently - just the way you like it.

Register for Online Banking at your convenience online at
www.firstnationalbank.com.gh or on the Online Banking
Mobile (MOBI) or at any of our branches.

With Online Banking you can:

v Check your account balances and transaction history
v Make transfers between accounts

v Payaccounts and make once-off payments

v Set up scheduled payments and transfers

v Buy prepaid airtime

v View and download statements

v Increase and decrease transactional limits

» Send and receive money from abroad with
Global Payments
v Update card limits

For more information visit www.firstnationalbank.com.gh or call
the helpdesk on +23 324 243 5050.

Online Banking Mobile

Do banking on your cellphone or smartphone by using
First National Bank Ghana’s Online Banking for mobile.
Visit www.firstnationalbank.com.gh from your phone.

With Online Bank on mobile you can:

v Check your account balance and get a mini-statement.
v Manage your daily transactional limits

v Make once-off payments and create recipients

v Buy prepaid airtime

v Make and receive GEO Payments

v Update card limits

For more information visit www.firstnationalbank.com.gh or
call the helpdesk on +23 324 243 5050.
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